NYBJINYHASA OPEPTA (JIMOEH3NOHHOE COIUIALIIEHUE)
HAa TIPEIOCTaBIICHAE TIpaB HCIonb3oBaHus [Iporpammaoro Komrutekca Matricaonline
Pemakums ot «04» pespansg 2026 rona

IMTPEAMBVYIJIA

WnpuBunyansueiii npeanpuanmarens OOO «ArinanTuk Atny (nanee — «JIumensuapy), JeHCTBYIONIMN Ha
OCHOBAaHUM CBUJIETENILCTBA O FOCYAAPCTBEHHON PEerucTpaiuy, nyonukyer Hactoamyo Ilyonudnyto odepry (nanee —
«Cornamenue», «Odepra»), aJpecOBaHHYI0 HEOTPAaHWUYEHHOMY KPYTY JIML, O PEI0CTABICHUN HEUCKIIIOUUTEILHOM
JIMIEH3MH Ha ucroib3oBanue [Iporpammuoro Komminexkca Matricaonline Ha yciioBHSIX, H3JI0KEHHBIX HIKE.

Hacrosimee Cornamienue siBiseTcs myOnuuHoi odepToil B cooTBeTcTBHH co crarbeil 437 ['paxaanckoro
konekca Poccuiickoit @deaepanuu.

TEPMIHBI U OITPEJEJIEHUA

Jlunensuap — OOO «Atnantux Aty (MHH: 7810997308, OI'PH: 1247800033612), mpaBoobianaTennb
IIporpammuoro Kommiekca.

.HI/IHGH?;I/IB.T — q)HSquCKOC I IOPUANYCCKOC JIMIO, aKICTITOBABIICC HACTOALLYIO Oq)epTy 1 MOJy4YHrBIICEC
IIpaBO UCII0JIb30BaHUS HpOl"paMMHOFO Kommnexkca.

[porpammusnii  Kommieke (IIK) — Beb-cepBuc Matricaonline, mpemHasHad4eHHBIH Ui pacdeTa M
MHTEPIIPETaliH MIePCOHANBHOH «MarpuIpl Cyab0b» Ha OCHOBE BBEAEHHBIX I10Jb30BATEIICM JAHHBIX (BKIIIOYAsK AaTy
POKICHUSI) M MPENOCTABIAIOIINKA aHAIUTUYSCKHE MAaTepHaibl, pacliM(ppOBKH M HWHBIE HH(MOPMALHOHHBIC
PE3yNbTAaTHL

[Moamucka — Moziesb TpeocTaBieHus mpaB Ha ucnonbs3oBanue [1K, mpu kotopoit goctyn k QyHKIMOHATY
NPEOCTABISIETCSl HA OIPENEICHHBIA IIEpUOJ, € BO3MOXHOCTBIO ABTOMATHYECKOIO MPOJICHHS MOCPEICTBOM
PEKYPPEHTHBIX IIaTexel.

Tapudp - coBokymHocTh ycioBuil Ilogmucku (Cpok J€HCTBUS, CTOMMOCTb, OOBEM IOCTYITHOTO
¢dyHK1IMOHANA), BEIONpaemas JIneH3naTom u3 repednsi, ormyonukoBaHHoro Ha Caiite.

PexyppeHTHBII TIaTeX — MEepHOINYEeCKOEe aBTOMATHYCCKOE CIHMCAHUE ICHEKHBIX CPEICTB C OaHKOBCKOM
KapThl JInmeH3nara B cYeT omiaThl odepenHoro neproaa Iloammucku.

Caiit — BeO-caiit JInneH3uapa, pacioiaoKeHHbIH 1Mo aapecy https://matricaonline.com

JIuuneli kaOWHET — mepcoHaNbHbIM pazmen Jlunenswara Ha Caiire, comepkamuii HHOOPMALUIO O
IToanucke, arexax U HaCTpOUKax.

AkuenT — TONHOE W 0E30TOBOPOYHOC MPHHATHE ycIoBHU Hacrosmied OdQepTsl MyTeM COBEPIICHUS
JleficTBUH, yKa3aHHbIX B I1. 1.4 ComauieHus.

1. IMMPEAMET COTJIAILEHIMA

1.1. [To macrosmemy Cornamenuro Jlumensnap mpemocTarBisieT JIumeHswaTy 3a IIiary MpOCTYIO
(HEeHCKITIOUUTENbHYI0) JIMIEH3MI0 Ha ucmoib3oBaHue I[Iporpammuoro Kommiekca B oO6beMe W Ha YCIIOBHUSX,
ompezessieMblx BbiOpaHHbIM Jlunienzuarom Tapudom, a Jlunensuar oOsi3yercs yrutauuBath JluneHsuapy
JIMIEH3MOHHOE BO3HArpaXKACHHE B pa3Mepe M B IIOpsJKE, YCTaHOBJICGHHbIX HactosmuMm CornamieHueM |
cooTBeTcTBYIOIUM Tapugom.



1.2. [IpaBa na ucnons3oBanue IIK mpenocrasnsiorcst Jlunensuary Ha ocHoBe moxaenu Iloamucku,
KOTOpasi TpeAroNiaraeT IMepHOInvecKoe MpomieHne noctyma kK (yHknuonany IIK mocpencTBoM perymspHBIX
PEKYPpPEHTHBIX IDIaTeXel 10 MOMeHTa oTkasa Jlumensmarta ot [lommucku B MOpSIKe, yCTAHOBICHHOM HACTOSIINM
CornaiieHrueM.

1.3. CocraB u QgynknnoHanbHeie Bo3moxkHoCcTH I1K, moctymHbie JInieH3uary, a TakkKe CTOMMOCTh U
cpoku Ilogmucku  ompenensorcs  BelOpaHHbIM — Tapudpom u  ykasanel Ha CaliTe 1o  ampecy:
https://matricaonline.com/docs/tarif.pdf. Tapudsl sBIAIOTCS HEOTHEMIIEMON YaCThIO HACTOsIEro CorTarieHus.

1.4. Axuentom Hactosimeit Odeptsl sBisieTcss coBepuicHue Jlurensuatom ormuiatel [lommucku B
coOTBeTCTBUH ¢ BHIOpaHHBIM Tapudom. C MOMEHTa TOCTYIUICHHS JICHEKHBIX CPEICTB Ha cueT JlumeHsmapa
CornalieHue CYuTaeTCsl 3aKIIF0YeHHBIM, a JINIeH3HaT — IPUHSBIINM BCE €r0 YCIOBHS B TIOJTHOM 00beMe.

L.5. JIuneH3naT rapaHTHPYET IMOJNHOTY W KOPPEKTHOCTh JaHHBIX, YKa3aHHBIX MpPH PETHCTpAldd U
omare. B ciydae mpemocTaBieHnsT HEJOCTOBEPHBIX JAHHBIX BCE PUCKU M IIPABOBBIC TOCIEACTBHA JINIleH3naT HeceT
CaMOCTOSATEINBHO.

1.6. JIuneH3nar moATBEPKIAET, UTO IO MOMEHTa AKIIETITa 03HAKOMUJICS C:

1.6.1.  Hactosum CoryamieHueM (BKJIOYasi YCIOBHS PEKYPPEHTHBIX TUIaTeXel, U3JIOKEHHBIE B pa3zese
2, ¥ yCJIOBUsI BO3Bpara, N3JI0KEHHBIE B pazzere 6);

1.6.2.  Tapudamu (https://matricaonline.com/docs/tarif.pdf);

1.6.3. Tonurtukoii 00paboTkn MEPCOHATIBHBIX JIaHHBIX
(https://matricaonline.com/docs/privacy_policy.pdf);

1.6.4.  ycrmoBHWAMH peKyppEHTHBIX IUIaTe)KeH U apToMaTndeckoro nporeHus [loanwckw;

1.6.5. Cornamenuem 00 HCIOTb30BaHUN TUTaTHOM Ionmuckoit
(https://matricaonline.com/docs/user _agreement.pdf).

2. JIMIEH3MOHHBIE TIVTATEXU U TTOPAAOK OITJIATHI

2.1. JIueH3noHHOE BO3HArpaxkaeHue 3a ucronb3oanue [1K ymmaumBaercs JlumeHsmaroM B dopme
MIEPUOIMYSCKUX IIIaTeKEH B COOTBETCTBHM C BHIOpaHHBIM Tapudom. AxryamsHble Tapudsl omyOnmnkoBaHBI Ha
Caiire o agpecy: https://matricaonline.com/docs/tarif.pdf

2.2. Ormutata MPOU3BOJUTCA B POCCHUCKHX PYOIISIX OXHUM H3 CIIOCOOO0B, TOCTYMHBIX Ha Caiite:

6ankoBckoit kaptoi (Visa, MasterCard, MUP) uepes mnarexusiii cepsuc CloudPayments;

HWHBIMHA CHOCOGaMI/I, €CJIn OHU MPCAYCMOTPCHBI HA CaiiTe B MOMEHT OILIATHI.

2.3. JlaTol oruiatel cuMTaeTcs gara MOCTYIUIEHHUS JEHEXKHBIX CPEJICTB Ha pacueTHbI cuet JIuieHnsunapa
WA TIOATBEPKACHUE YCICITHON TPaH3aKIMH OT TUIATEKHOTO CEPBHCA.

2.4. Hoctyn x ¢pynxmmonany [1K nmpenocrapnsercs Jlunensuary B TedeHue 15 (MATHAAIATH) MIHYT C
MOMEHTa TIOATBEP)KACHHS OIUIaThl. B cilydae TeXHHYECKHX cOOEB CPOK INPENOCTAaBICHHS JOCTYIa MOXKET OBITh
YBEJIWYEH, HO He Ooliee yeM Ha 24 (ABaamaTh 4eThIpe) Jaca.

2.5. [TpoOHbIii nepuoa. Jluuensuap Brpase npenocraBisiTh Junensuary goctyn k I1K Ha ycnoBusix
npoOHOro mnepuona (03HAKOMHTENBHBIH JOCTYI). YCIOBHSI IMPOOHOro mepuona (CpoK, CTOMMOCTb, OTpaHUYEHUS
(¢yHKIMOHANa) YKa3plBaloTCs B cooTBeTcTByromeM Tapude. Ilo oxonyanum mnpoOHoro mnepuoxa Iloammcka



ABTOMATUYCCKU NPOAJICBACTCA Ha YCJIOBUAX OCHOBHOI'O Tapmba, €ClIn .HI/IIIGHBI/IaT HC OTMCHMHII HO,Z[HI/ICKy a0
HUCTCUCHUA HpO6HOFO nepuoaa.

2.6. PexyppenTHbIe MmaTexu (aBroMatuaeckoe npoienue [loammckm).

2.6.1. OmnauymBas Ilognumcky OaHKOBCKOW KapToH, JlumneH3umar mgaeT comracue Ha OCYIISCTBIICHHE
PEKYPPEHTHBIX IIJIaTeXe — aBTOMAaTMUYECKUX IEPUONUYECKUX CIUCAHUM JEHEKHBIX CPEACTB C YKa3aHHOU
0aHKOBCKOW KapThl B CYET OILIAThI O4YEPEAHBIX NepronoB [loxnucku.

2.6.2. CnwmcaHue MPOU3BOIUTCS ABTOMATHYCCKU B MOCIEIHUI JEHb TEKYIIETO OIUIAYCHHOTO MEePHOJa
(M B TEpBBIN JICHb HOBOTO IIEPHOJA — B 3aBHCUMOCTH OT TEXHHYCCKUX OCOOCHHOCTEH IUIATEKHOTO CEPBHCA) B
pa3Mepe, COOTBETCTBYIOIIEM AeHCTBYIomeMy Tapudy.

2.6.3. JlumeH3mar coriiamaeTcs ¢ TeM, 9TO:

PEKYppEHTHBIE CIMCAaHUs OyayT MPOU3BOJUTHCS 0 MOMEHTa OTMEHBI [loamuckwy;

Jlunienzuap He 00s53aH HANPaBIATh JOMOJHUTENBHBIE YBEJOMJICHHS WM 3alpoChl Mepel KaxIbIM
CIIHCaHUEM;

OTBETCTBEHHOCTH 32 HAJIMYKE JOCTAaTOYHOTO KOJIMYECTBA CPEACTB Ha KapTe HeceT JIuieHs3uar.

2.6.4. B ciyuae HEBO3MOXXHOCTH CIIMCAHUS CPEICTB (HEIOCTATOK CPEACTB, MCTEUEHHE CPOKa KapThl,
OnokupoBka ® T.01.) JIuieHsuap BopaBe NpuocTaHOBUTH jaoctyn Jlumensmara x IIK 1o momeHta ycmemrHoro
CHHUCAHUS UK PYyYHOH OIUIATHI.

2.7. Jlumensnap BIpaBe B OXHOCTOPOHHEM IIOPSAKE HW3MEHATH JAeicTByromue Tapudsl. Homwie
Tapu¢er BcTymaroT B cuily ¢ MOMEHTa MX myOnukanun Ha CalTe M IPUMEHSIOTCS K OYepefHBIM IEepUoAaM
[Monmucku. U3menenue TapudoB He 3aTparuBaeT yKe OTUIaueHHbIEC TEPUOIBI.

2.8. Jlunensuar Bupase B Jqr000e Bpemst n3MeHUTh Tapud (nepeidTi Ha Apyroi TapudHBIi 11aH) yepes
Jlnunenii kadbuner. HoBeiii Tapug npumensiercst co ciemytomero nepuosaa [loamucku, ecim nHOe HE yKa3aHO Ha
Caiire.

2.9. Bce mmarexu, mnpousBencHHble JIMIEH3MaTOM, SBISIIOTCS OKOHUYATENbHBIMM M BO3BpaTy HE
MOJIEXKAT, 32 UCKIIOYEHNEM CIIydaeB, IPsMO MPEdyCMOTPEHHBIX pas3ienoM 6 HacTosmero ConameHus.

3. OBA3AHHOCTHN CTOPOH

3.1. JIunien3uar o6s3yeTcs:

3.1.1. Hcnonw3oBarp IIK UCKIIOUMTENBHO B JHMYHBIX, HEKOMMEPYECKHX ILENsIX, €CIM HHOe He
MPEyCMOTPEHO BhIOpaHHBIM Tapudom miu oTAeIbHBIM MUCHMEHHBIM COTMTAICHUEM ¢ JIuIieH3uapom.

3.1.2.  He nepenaBarb mpaBa Ha ucnoib3oBanue IIK TpeTbum nuuaM, He MPEeNOCTaBIATh AOCTYN K
cBoeMy JIMuHOMY KaOMHETY TPETHHUM JIMIIaM, HE OCYIIECTBIAThH CyOIUIICH3HPOBAHUE.

3.1.3. He ncnons3oBats 1K mis:
CO37aHMS KOHTEHTA, HapyILIAOLIETro 3aKOHOAaTeNbeTBO Poccuiickoit denepauny;
CO3/1aHMsI KOHTEHTA, COICPIKAILETro MPHU3BIBEI K HACHIIUIO, SKCTPEMHU3MY, TUCKPUMHUHALINY;

CO3MaHUSI KOHTEHTAa TOPHOrpaUUecKkoro XxapakTepa WM HHOTO KOHTEHTA, 3alpelieHHOr0 K
PacIpoCTpaHEeHHIO;



pacchUIKH criama, (GUIIMHTa, BPEJOHOCHOTO IPOrPaAMMHOTO 00€CIIeUeHNS;
HapyLeHNUs IPaB HHTEIUICKTYaJIbHOH COOCTBEHHOCTH TPETHHX JIULL;

HUHBIX POTUBOIPABHBIX JEHCTBUI.

3.1.4. He ocymuiecTBisaTh NeHCTBUS, HAlIpaBICHHBIE HA:

HapyieHue padorocnocobHocTr 1K nnm Caiira;

nojiyueHue HecankuuoHupoanHoro nocryna k I1K, Caiity, cepBepam JlniieH3uapa Win JaHHBIM JPYTUX
JInneH3uaros;

obxon TexHW4ecknx orpanmdeHnd [IK, Bkimioyas oOrpaHMYeHHs IO KOJMYECTBY 3alpOCOB, OOBEMY
TeHEepaluy 1 T.I1.;

JIEKOMIIJISILIMIO, TM3acceMOIpoBanue, peBepc-nHxuHupuHr [1K.

3.1.5. CamocrosTensHO 00ecneunBarh COXPaHHOCTh JAaHHBIX U1 JOCTyna K JInuHOMy kaOuHety (JIOTHH,
11apoJib) U HECTH OTBETCTBEHHOCTH 3a BCE JICUCTBHUS, COBEPIIEHHBIE C HCIIOJIb30BAaHHEM €r0 YUSTHOU 3aIiCH.

3.1.6. CpoeBpeMeHHO yBenoMJsTH JlnneHsnapa 00 W3MEHEHMM KOHTAaKTHBIX JaHHBIX (e-mail),
YKa3aHHBIX TIPH PErHCTPALIUH.

3.1.7. CoOmromate WHBIE TpeOOBaHU:, yCTaHOBICHHBIC HAcTOSMmuM CorameHuneM U JCHCTBYIOIINM
3aKOHOIaTEILCTBOM PD.

3.2. Junensuap o6s3yeTcs:

3.2.1. IIpemocraButh Jlunensuary noctyn Kk ¢yHkuuoHany IIK B oObeme, COOTBETCTBYIOIIEM
orutaueHHOMY Tapudy, B cpoku, ycraHOBiIeHHBIE 1. 2.4 HacTosimero CortameHust.

3.2.2.  ObecneunBars pabdorocnocobHocTh IIK He Menee 95% BpeMeHM B TEYEHHE KaXK/I0TO
KaJICHJIAPHOTO Mecslla (32 HCKITIOYCHHEM TIAHOBBIX TEXHMYECKUX paboT M 00CTOSTENHCTB HEMPEOIOIUMOM CHIIBI).

3.2.3.  VYBemomuaTh JIWIEH3WATOB O IDIAHOBBIX TEXHHYECKUX paboTax, BICKYHIMX HemocTymHocTh 1K
6omee 1 (omHOTO) Waca, He MeHee UeM 3a 24 dHaca ImyTeM pasMmernieHus HHpopMarwu Ha CaiiTe WM HapaBICHUS
yBemomiieHus Ha e-mail Jlurnensuara.

3.2.4. Oo0ecreunBarh KOH(MUACHIIMAILHOCTh MEPCOHATBHBIX MAaHHBIX JIMIICH3WMAaTa B COOTBETCTBHU C
[Monutrkoi 06pabOTKHU MepcoHanbHbIX JaHHBIX (https://matricaonline.com/docs/privacy policy.pdf).

3.2.5. PaccmarpuBarb obOpamienust JIuieH3naros, nmoctynuBmne yepe3 popmy oOparHoi cBsizu Ha Caiite
WJIN TIO aJIpecy AIIEKTPOHHOM MOYTHI, yKa3aHHOMY B pazzeie 7 Hactosmero CorameHus, B pa3yMHBIE CPOKH.

3.3. JInuensuap Bpase:
3.3.1. B moboe Bpems 0e3 mpeaBapUTEIHHOTO YBEAOMIICHHSI BHOCHTh M3MeHeHHs B ¢yHKIuoHan [1K,
00aBIATE HOBBIE (YHKIMM WM YNAIATh CYIIECTBYIOIIME, €CIH 3TO HE BIEYET CYMIECTBEHHOTO YXYAIICHHS

KauecTBa yCIyT B paMKax oriadeHHoro Tapuda.

3.3.2. IIpuoctaHoBUTH Wi NpekparutTs Hoctyn Jlunensuara k I[1IK B coydae Hapymenus Jlunensunatom
ycioBuii HacTosiero CornaiieHus, B TOM YUclie 00s3aTeNIbCTB, YKa3aHHbIX B I1. 3.1.



3.3.3. Hampasnare Jlunensuary WHGOPMAIMOHHBIE W CEPBHUCHBIC COOOIICHHMS, CBSI3aHHBIE C
ucnions3oBanneM 1K, Ha agpec aMeKTpOHHOM MOYTH, YKa3aHHBIHM MIPU PETUCTPALUH.

3.3.4. [IlpuBnexars TpeThUX JHI (MOAPSAYUKOB, IUIATEKHBIX ATC€HTOB W T.II.) U MCIIONHEHHS CBOMX
00s13aTenbCTB 1o HacTosmeMy CorameHnto.

4. OTBETCTBEHHOCTL CTOPOH

4.1. 3a HEHCIOJIHECHUE WIIM HEHAIJIC)KAIICe HCIIOMHCHUE 0053aTeNbCTB Mo HacTosieMmy COnTalieHuo
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JACHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoii denepanmu u
ycioBusiMH Hactosmiero CornameHuns.

4.2. OrpanmueHne oTBETCTBeHHOCTH JInIeH3napa:

4.2.1. JlnmeH3uap HE HECET OTBETCTBEHHOCTH 3a:

Kau€CTBO, TOYHOCTH, }IOCTOBepHOCTB, HOHHOTy NJIIn l'lpI/IFOllHOCTB KOHTCHTA, reHeppreMoro HK, JJIs1
Kakux-1n0o nener JluieHnsuara;

yOBITKM (BKJIIOYasi YMYIIEHHYIO BBITO/ly), BO3HHMKIIHME y JIWIleH3nara B CBSI3M C HCIIOJNB30BAHHEM HIIH
HEBO3MOXKHOCTBIO Hcrnonb3oBanust [IK, 3a wuckiIroueHHeM ciyyaeB yMbICiIa WM T'pyOOH HEOCTOPOXKHOCTH

JIuuenzuapa,

IEHCTBHUS TPETHUX JHIl, MONYYMBIIUX JOCTYN K YdYeTHOW 3ammcu JIWmeH3wara mO BHHE CaMOTo
JIunien3unara;

BpEeMEHHYI0 HemocTymHOCTh [IK, BBI3BaHHYIO MPOBENEHHWEM IJIAHOBBIX TEXHHYECKUX PabOT, O KOTOPBIX
JIunen3uar ObIT yBEIOMIIEH B COOTBETCTBHH C 11. 3.2.3;

coon B padore 1K, BbI3BaHHBIE JEHCTBUAMHU TPETHbUX JIMII, BKJIIOYAsh aTaku Ha cepBephl, cOou B padore
WHTEPHET-IPOBAi/IEpOB, MJIATEKHBIX CUCTEM H T.II.;

J00BIe TOCHENCTBUSL MCHONB30BaHKs JInuiieH3natoM KoHTeHTa, creHepuposaHHoro IIK, B Tom umcie
HapyIIeHHE TpaB TPETHHX JIHII.

4.2.2. B nro0om ciydae COBOKyMHAasi OTBETCTBEHHOCTh JlmieHsnmapa mo HacrosimeMy CorarieHuro
OTPaHWYMBACTCS CYMMOH, (hakTHdecKH yruiadeHHOW JInmeH3naToMm 3a TeKymui (WU TOCICTHHMHA OIUIAadeHHBIHN)
nepuog [lonnucku.

4.3. OTBeTCTBEHHOCTE JIniien3unara:

4.3.1. JluneH3uar HeceT MOJHYIO OTBETCTBEHHOCTD 3a:

cobnrofienue 3akoHomarenscTBa P® mpu wucnonb3oBanuu [1IK M KOHTEHTA, CreHEPHPOBAHHOTO C €ro
[TOMOIIBIO;

COACPIKAHUEC 3alIPOCOB, HAITPABISACMBIX B HK, W KOHTCHTA, CO31aBac€MOIo ¢ UCIIOJIb30BaHUCM HK,

COXPAaHHOCTh JAHHBIX Al pAocTyna K JlndHOMy KaOWHETy M 3a BCE JCHCTBHSA, COBEPIICHHBIC C
UCTIONIb30BAaHNUEM €T0 YUETHOMH 3amcy;

TIOCJIEICTBUS HApYIIEHUS YCIOBH HacTosmero CornamieHusl.

4.3.2. B cunyuae HapymieHus JluneHsuaroM ycimoBui Hactosimero Cormamienus (B ToM ywcie 1. 3.1)
JIunensuap Bnpase:



npruocTaHoBuUTh foctyn Jlnnensuara k 11K no ycrpanenus HapymeHus;

npekpatuth qoctyn Jlnnensnara k [1K 6e3 Bo3Bpara yniadeHHbIX ICHEXKHBIX CPE/ICTB;
noTpedoBath oT JInneH3naTa BO3MEIEHNs YObITKOB, IPUYNHEHHBIX HAPYIICHUEM.

44. OTKa3 OT rapaHTHiA:

4.4.1. TIK npenocraBisieTcsi Ha YCIOBUSIX «Kak ecTh» (as is). JInieH3nap He rapaHTUpYeET, 4TO:
¢yuxumonan ITK Gyzer cooTBeTCTBOBATH OXKUAAHHUAM MM HessiM JIniieH3unara;

pabora I[1K Oyner 6ecniepeboitHoit 1 6€30MMO0THOI;

pe3ynbTarel, TMOMydeHHble ¢ ucroib3oBaHueM IIK, OyayT TOYHBIMM, HOJHBIMH WIJIM TIPUTOTHBIMH IS
KaKuX-JIM00 KOHKPETHBIX LiesIei.

4.4.2. JluneH3uar mpuHAMAaeT Ha ceOs BCe PHUCKH, CBsA3aHHbIe ¢ Hcmoib3oBanueM [IK u KOHTEHTA,
CTeHEPUPOBAHHOTO C €0 MOMOIIBIO.

4.5. OO0cCTOsTENBECTBA HEMPEOAOIMMON CHITBI ((hOpC-Maxkop):

4.5.1. CropoHBl OCBOOOKTAIOTCS OT OTBETCTBEHHOCTH 33 YACTHYHOE WM TIOJHOC HEHCIIONHCHUE
00s13arenbcTB 10 HacTosimieMy COMNAIICHUIO, €CIM Takoe HEHCIONHEHUE SBUJIOCH CIEACTBHEM OOCTOSTEIBCTB
HETPEOOIMMOM CHITbI, BO3HHUKIIKX MMOCIe 3aKiroueHust CoraiieHus..

4.5.2. K oOcTosiTenscTBaM HEMPEOJOTMMON CHITBI OTHOCSTCS: CTUXUIHBIE OEICTBHSA, BOCHHBIE IEHCTBHA,
aKThl TEppOpH3Ma, 3a0aCTOBKH, NMPUHATHE OpPraHaMH TOCYIAPCTBEHHOW BJIACTH aKTOB, ACTAIONIMX HCIOIHCHHE
00513aTeIbCTB HEBO3MOXKHBIM, MacIiTabHbie cOou B pabote cetn Mureprner, DDoS-araku U WHBIC 00CTOSATEIILCTRA,
kotopbie CTOPOHBI HE MOTJIH NIPEABHU/ICTh U MPEIOTBPATUTb.

5. PACTOPXEHUE COI'TTAIIEHUA 1 OTKA3 OT ITOAINMCKHA

5.1. Ortka3 ot Iloanucku mo nanuaruse JInnensuara

5.1.1. JlumeH3uar BUpaBe B Jr000e Bpemsi OTKazaThcs OT Iloammckn (OTMEHWTH aBTOMATHYECKOE
MIPOJICHNE ) OMHUM U3 CIIEAYIOMNX CIOCOOO0B:

yepes JInunblii kabunet Ha Caiite;

IIyTeM HAalpaBJICHUs 3asBICHUS HA aapec AJIEKTPOHHOM nourhl JIuneH3uapa, yka3aHHBIM B pasgeie 7
Hacrosuiero CornamieHus;

yepe3 popMy OTMEHBI oanucku Ha Caiite: https://matricaonline.com/unsubscribe/unsubscribe.html

5.1.2.  Otxa3 ot [lommuckm BcTymaeT B CHIIly ¢ MOMEHTa o0paboTkm 3ampoca JIumeHsmapom wmin
IUTATEXXHBIM CEPBHCOM, HO HE T03/1Hee 24 (1BaAlaTH YEThIPEX) YaCOB ¢ MOMEHTA IOJIyYEeHHs 3apoca.

5.1.3. Ilocxe orkasa ot Iloamuckn:
PEKYPPEHTHBIC [IATSIKU MPEKPAIAFOTCS;

noctyt k [1K coxpansiercst 1o OKOHYaHMsI TEKYIIETO OTIau€HHOTO MEPHO/Ia;



IT0 UCTCYCHUH OTUTAYCHHOTO MTEPHO/Ia TOCTYI K TuiaTHOMY (yHKImoHary [1IK mpekparmmaercst.

5.1.4.  JleHexHble cpelCcTBa 3a OIUIaYeHHbIN nepuoA [lonnucku He BO3BPALLAIOTCS, HE3aBUCUMO OT TOTO,
ucnons3oBan ju Jlunenszuar IIK B TeueHue storo mepuopa wnM HeT. MckiroueHuss w3 JaHHOrO IpaBHIIa
YCTaHOBIIEHBI B paszzmerne 6 Hactosmero CoramieHus W MPUMEHSIOTCS TOJNBKO B CIIyYasX TEXHHYECKHX cOOEB MO
BuHe JIuieH3uapa.

5.1.5. JluueH3uar MOHMMAET U COIVIAIIAETCS C TEM, YTO:

otka3 ot [loanucku He sBIsieTCS OCHOBaHUEM JJIsl BO3BpaTa JEHEKHBIX CPEJICTB;

IIK sBasercs HI/I(prBI)IM CECPBUCOM, NJOCTYII K KOTOPOMY IPECAOCTABIACTCA HEMEAJICHHO IMOCJIC OIJIAThI;

C MOMEHTa IIPEAOCTaBICHHS JOCTyNa YCIyra CUYMTaeTcs OKa3aHHOW B TIIOJHOM o0beMe 3a
COOTBETCTBYIOIUN EPUOI.

5.2. Pacropxenne Coramenus o nauimaruse Jlumnensnapa

5.2.1. JluueH3uap BIpaBe B OJHOCTOPOHHEM IIOpSIKE pacTOprHyTh Hacrtosmee CornamieHne u
npexpartuTs foctyn Jlunensuara k I1K B cnenyronux ciryyasx:

HapymieHne JlunenswaroMm ycioBuii  Hacrosmero CormamieHus, B TOM 4YHCIE€ 0053aTeNbCTB,
IPEeIyCMOTPEHHBIX 1I. 3.1;

ucnons3oBanue [1K B 11en1x, npoTuBopevannx 3akoHoAaTeascTBy PD;
HEOAHOKPATHBIE MOTBITKN 00X0Aa TexHIueckux orpanndenuii [1K;

nericteus Jlunensuara, co3maromue yrpo3y padorocnocooHoctr 1K wmm G6e30macHOCTH AaHHBIX APYTUX
MOJIb30BaTENEH;

MOCTYIUICHUEC 000CHOBAHHBIX Kaa00 OT TPETbUX JIMI] HA nericrBus Jlunensuara.

5.2.2. B CJIydac pacTOpKCHUSA CornamieHus 1o J100bBIM 0OCHOBAaHUSIM ACHCIKHBIC CPCACTBA, YIUIAYCHHBIC
.HI/IL[CH3I/IaTOM, BO3BpaTy HC NOMAJICKAT.

5.2.3. Jlunensmap ysemomisier Jlumensmara o pactopxkeHnr CornamieHus ITyTeM HalpaBICHUSA
COOOIIEeHNS Ha a/Ipec MEKTPOHHOHN MOYTHI, YKa3aHHBIN IPH PETUCTPALUH.

5.3. IIpekpaiiieHue nesaTenbHOCTH CepBUCa

5.3.1. B cnyuae mpunstus JluneHzuapoMm permieHuss o mpekpaiieHun aesrenabHoctu [IK Jlunensuap
yBenomisier JlunensuaroB He MeHee 4eM 3a 30 (TpuALaTh) KaleHIapHbIX JHEH MyTeM pa3MelleHust nHpopMaluu Ha
CaiiTe /1y HanpaBJIeHUs YBeJOMIICHUs Ha e-mail.

5.3.2. Ilpu npexpamennu nesrensHoctH [IK Jlunensnap o6s3yercst oOecrieuuTh paboTy cepBuca B
TedeHne He MeHee 30 (TpUIIATH) KaJeHAAPHBIX JHEH ¢ MOMEHTA OOBSBICHHUS O MPEKpaIeHNH, 4To0b! JInieH3narsl
MOIVIA HCIIONIB30BaTh OIIa4eHHbIH nepuoxa. Ecmu daxrtuaeckuii cpok padotsl I1K mocie oObsBICHUS MPEBBIIIACT
ocTaBIIniics OIUTAYeHHBIHN nepuoa JInneH3nara, BO3BpaT ICHEKHBIX CPEACTB HE TPOU3BOIUTCS.

6. I[TOJINTUKA BO3BPATOB

6.1. OO01Me TONI0KEHNS



6.1.1.  IIporpammuslii Kommiexke siBisiercs: uQpoBEIM CEPBUCOM, TOCTYI K KOTOPOMY IIPEIOCTaBIISIETCS
Jlnnensuary HememieHHO nocie ormiarsl. C MOMEHTa MPeNOCTaBIeHUs AOCTyNa yciayra CAUTaeTCsl OKa3aHHOW 3a
COOTBETCTBYIOILMHI OIJIAYEHHBIN EPUOLL.

6.1.2. B coorBerctBum co crarbeit 32 3akona P® «O 3ammure mpaB motpebureneit» u crarberd 782
I'paxxnanckoro komekca P®, mpu oTkase moTpeOWUTENst OT YCIYr'H HCIONHWUTENb BIpaBe yAEpKaTb (aKTUUECKH
MIOHECEHHBIE pacxoibl. JIMLeH3naT comiamiaercst ¢ TEM, 4TO ¢ MOMEHTa mpenoctasieHus nocryna k IIK ycayra
CUMTAETCsl OKAa3aHHOH B MOJHOM 00beMe 3a COOTBETCTBYIOMIMI mepuoi, W (axruueckue pacxojbl JluneHszuapa
paBHBI CTOMMOCTH OIIJIAY€HHOTO TIEpHO/a.

6.1.3. BO3BpaT JCHCKHBIX CpCACTB MMPOU3BOAUTCHA HUCKIIIOYUTCIIBHO B Cllyydasx, apamMo
MNpeaAyCMOTPCHHBIX HACTOALIUM pa3qCioM.

6.2. Cry4au, Ipu KOTOPBIX BO3BPAT BO3MOXKEH

6.2.1.  IlomHbIi BO3BpAT MPOU3BOAUTCS B CIEAYIOMINX CIyYasiX:

a) Hoctyn x IIK He ObIT mpemocTaBieH B TeueHHe 24 (1BaALaTH YE€THIPEX ) YaCOB C MOMEHTA OTIJIATHI
o BuHe JIumeH3unapa (TeXHMUeCKuii OOl Ha CTOpOHE cepBuca), U JInieH3nar oOpaTuics ¢ 3asiBIIEHUEM O BO3BparTe

B TeueHHe 48 (COpoKa BOCbMHU) YaCOB C MOMEHTA OILIATHI.

0) [Tponzonuro ommOOYHOE MOBTOPHOE CHHCAaHHWE JCHEKHBIX CPEACTB 32 ONUH M TOT K€ MEPHOI
[Moamucku (ry6nupyromuii arex). B aTom ciryuae Bo3Bpamaercsi cymma JyOIipyIOIIero Iiarexa.

6.2.2.  YacTuuHBIN BO3BpAT (IIPOMOPIIHOHATIBHO HEUCIIOIB30BAHHOMY MEPHOIY) MOXKET OBITH MPOU3BEACH
B CIICIIYIOIIEM CIIydae:

a) Hoctyn x IIK 6511 HemocTynieH HenpepsIBHO Ooiee 48 (copoka BOCHEMHE) YacOB MOAPS B TCUCHHE
OIUTAY€HHOTO Teproaa 1o BuHe JlnuieH3uapa (MoATBEPKASHHBIH TeXHUIeCKUH cOoil). B aToM citydae Bo3Bpamiaercs
CyMMa, TPOIOPIOHAIBHAS BPEMEHH HEIOCTYNHOCTH, HO He Goiee 50% OT CTOMMOCTH TEKYIIETO OIUIau€HHOTO
nepuoa.

6.3. Crnyuau, Ipu KOTOPBIX BO3BpaT HE MPOU3BOAUTCS

6.3.1. Bo3zBpar IeHEeKHBIX CPEICTB HE MPOU3BOIUTCS, €CIIU:

a) .HI/II_IeHSI/IaT MOJIy4YnJs O0CTyn K IIK m mMen BO3MOXKHOCTH MCIIONB30BAaTh €ro (I)yHKI_[I/IOHaJ'I,
HE3aBUCHUMO OT TOT'O, BOCIIOJIb30BAJICA JIU OH 3TOU BO3MOKHOCTBIO CI)aKTI/I‘ICCKI/I.

0) Jlunensnar orkaspiBaeTcss OoT Ilommuckm 1O COOCTBEHHOW WHHMIMATHBE (TiepeayMal, He
MIOHPABUIICS CEPBUC, HE Tozomied (PYHKIHMOHAT U T.II.).

B) JluneH3uar HapymuiI ycioBus Hactosiero CorameHus, 4T0 MOBJICKIIO OJIOKUPOBKY €ro J0CTYIIa
k IIK.

r) Henocrynunocts I1K Obuia BbI3BaHa:

TUTAHOBBIMH TEXHWYECKUMH PabOTaMu, 0 KOTOpBIX JIuIieH3uar OblT yBEIOMIIEH;
nefictBusimu Tpethux Jun (DDoS-araku, cOon mpoBaiaepoB, IIIATEKHBIX CHCTEM);
00CTOSITENTLCTBAMH HEMPEOJOTUMON CHITHI (1. 4.5);

npobseMamu Ha cropone Jluien3unara (MHTEPHET-COCAUHEHIE, YCTPOICTBO, Opay3ep).



) JluneHsuar WCIONB30Bal BECh WM 3HAYMTENBHYIO 4YacTh JIMMHTA TEHEPaIHii/3anpocoB,
npexycMoTpeHHoro Tapudom.

e) C MoMeHTa omatsl mpomwio 6omee 180 (cTa BockMuUIecATH) KaJTeHIAPHBIX THEH.

x) Jlunensuar wHMIMHpPOBaN mporenypy chargeback (omporecTroBaHHME —IUIaTeXka) —uepes
0aHK-OMHUTEHT KapThl. B 3TOM ciyuae BOmpoc Bo3Bpara peliaercs B pamkax mpoueayps! chargeback, u JIunensuap
BIIPaBE OTKa3aTh B PACCMOTPEHUH 3asIBIICHHS O BO3BpATE.

6.4. [Mopsimok oOpaleHus 3a BO3BPaTOM

6.4.1. Jlng paccMOTpeHus Bompoca o Bo3BpaTe JIulieH3uar HanpasisieT 3asBICHUE:

gepes ¢popmy Ha Caiite: https://matricaonline.com/return-money/

WJIM Ha aJpec NIEKTPOHHOM No4uThl JInneH3napa, yka3zaHHblil B paszaene 7.

6.4.2. 3asgBieHHE TOKHO COIEPXKATH!

®UO Jlunensuara;

ajipec 3JICKTPOHHON MOYTHI, YKa3aHHBIN TIPU PETUCTPAITUH;

JIaTy ¥ CyMMY TLIaTexXa;

OCHOBaHWMeE JJIs1 BO3Bpara (u3 rmepeqss 1. 6.2);

OIIMCaHueC O6CTOHT€J’IBCTB, TIOATBEPKAAOIINX OCHOBAHUE IJIsSI BO3Bpara.

6.4.3. JluueHsuap paccmarpuBaeT 3asBieHHe B TedeHue 10 (mecatu) paboumx OHEH ¢ MOMEHTa €ro
MOJIy4eHus U HarpasiseT JIneH3nary peieHrue Ha aapec 3IEKTPOHHON MOYTHI.

6.4.4. B ciydae MOJOXUTEIHHOTO PEIIEHHUS BO3BPAT JCHEXKHBIX CPEICTB MPOU3BOIUTCS B TeueHue 10
(mecsATH) paboYMX JTHEH HA PEKBU3UTHI, C KOTOPHIX OBLIA TIPOM3BE/ICHA OILIaTa.

6.4.5. JluneHsuap BIIpaBe 3anpocuTh y JIMIeH3nara IONOIHUTEIbHBIE JOKYMEHTHI WIH WH(POPMALUIO
JUISL TIONTBEPXKICHNUSI OCHOBaHMH Bo3Bpara. CpOK pacCMOTPEHUs 3asBICHHS B 3TOM ClIydae MPOAJIEBAETCA Ha BPEeMs
MIPEI0CTABICHHS 3aIPOIICHHON NH()OPMAIIHH.

6.5. Oco0sIe yciIoBus

6.5.1. Hanpapnss 3asBieHue O Bo3Bpare, JIMIIEH3WAT MOATBEPXKIAET, YTO O3HAKOMJIEH C HACTOSIIEH
TTonuTnkon BO3BpPATOB M COITIACE€H C TEM, YTO BO3BpaT MPOU3BOAUTCA HCKIIOYUTCIIBHO MPHU HAJIUYNU OCHOBaHHﬁ,
MIPETYCMOTPEHHBIX II. 6.2.

6.5.2. Pemenue o Bo3Bpare npuHuMaercs JIMIeH3napoM Ha OCHOBAaHMHU aHAJIN3a JIOTOB CEPBUCA, JAHHBIX
TUTATEXKHOW CHUCTEMBI M MHOW uMetoreiics nadopmaryu. Pemenne Jlnnensuapa sSBiuseTcs OKOHYATEIbHBIM B paMKax
JIOCYIeOHOTO ypeTyITNpOBaHHS.

6.5.3. JlumeHsmap ocTaBmseT 3a co0oil TpaBO OTKa3aThb B BO3BparTe MpH HATHMYHAU [PHU3HAKOB

370ynoTpeOsieHHsT MpaBOM €O CTOpOHBI JlWileH3wara, B TOM 4YHCIE€ NPH CHCTEMAaTHYECKHX OOpAaICHMAX 3a
BO3BPAaTOM, UCIIOJIb30BAaHUHU CEPBHCA C MOCIEIYIOMINUM TpeOOBaHUEM BO3Bpara U T.II.

7. SAKIJIIOYUTEJIBHBIE ITOJIO’KEHM A



7.1. [Ipumenumoe npaso

Hacrosimee CornaimreHue peryaupyercss U TOJIKYETCSI B COOTBETCTBHH C 3aKOHONATEIhCTBOM Poccuiickoii
®denepanuu.

7.2. Pazpemenue criopoB

7.2.1. Bce cmopbl W pa3HOIIAcHs, BO3HUKAWOIIKWE U3 HacTosiiero CornamieHus WIA B CBA3H C HUM,
CTOpOHBI Oy/IyT CTPEMHUTHCS pa3peIUTh IIyTeM IIEPErOBOPOB.

7.2.2. o obpamenust B cyn Jlunensnar o0s3aH HanpaBuTh JIWIeH3napy MUCHMEHHYIO NPETCH3HMIO Ha
ajipec 2JIEKTPOHHON MOYTHI, YKa3aHHBIH B 1. 7.6. Cpok paccmoTpenus npereH3nd — 30 (TpuanaTh) KaJeHIapHBIX

Z[Heﬁ C MOMCHTA €€ MOJYYCHUAA.

7.2.3. B cimy4ae HEBO3MOKHOCTH Pa3peIICHMs CIOpa B NMPETCH3MOHHOM MOPAIKE CIOp MepeaaeTcs Ha
paccMOTpEHHE B CyJl B COOTBETCTBUHU C 3aKOHOATENBCTBOM Poccuiickoit denepaunu.

7.3. N3menenue ycnosuit CornanieHus

7.3.1. JluneH3uap BHOpaBe B OJHOCTOPOHHEM IOPsIIKE BHOCUTHh M3MEHEHUsl B Hactosuiee CoramieHue
IyTeM MyOnrKaluy HOBOH pexakuuu Ha Caiite.

7.3.2.  Hosas penakuus CoranieHust BCTyNaeT B CHIIy C MOMEHTa ee myOnmkanuu Ha Caiite, eciu MHOH
CPOK HE yKa3aH B CaMOM pelaKLuu.

7.3.3. JlumeH3uatr oOs3yeTcCs CaMOCTOSTENHHO OTCiexuBaTh m3MeHeHHs Cornamenws. [IpomomxeHue
ncnonp3oBanus [IK mocne BeTymuieHus B criry HOBOHM pemakimu CorviamieHus O3HadaeT cormacue JlumeHsmara c

BHCCCHHBIMH N3MCHCHUSAMH.

7.3.4. Ecnu JIuneH3uar He COINIaCeH C M3MCHEHUSMH, OH BIIpaBe OTKa3aThcs OT [IonmUCKHU B HOpSIKE,
MPelyCMOTPEHHOM pa3zienioM 5 HacTosmiero CornameHusl.

7.4. VYBenoMneHus

7.4.1. Bce yBenomiieHusl, CBI3aHHBIE C UCIIOTHEHUEM HacTosmmero Cornamenys, HapapstoTCA:
Jlnnensuaty — Ha afpec EKTPOHHOM MOUTHI, YKa3aHHbBIM IPH PETHCTPALNN;

JInnensnapy — Ha aipec SMEKTPOHHOH ITOUTH, YKa3aHHBIH B I1. 7.0.

7.4.2. VYBenoMIIEHHE CUUTACTCS MOTYYCHHBIM:

IIpy HaIrpaBJICHUU 110 SHCKTpOHHOﬁ Imo4YTe — B MOMCHT OTIpPaBKH (eCJ'II/I OTIIPABUTECIIb HE IMOJYYHNJII
COOOIICHHE O HEOCTABKE);

npu pasMerieHny Ha Caiite — ¢ MOMEHTa ITyOJIMKaLnH.

7.4.3. JIluneH3uar HeCEeT OTBETCTBEHHOCTH 32 aKTYaJIbHOCTh YKa3aHHOTO MM aJIpeca JIEKTPOHHOH MOYTHI
1 00513yeTcs CBOEBPEMEHHO YBeIOMIIATH JInIieH3napa o ero n3MEeHEHHH.

7.5. HenelcTBUTEIBPHOCTD OTIENBHBIX MOI0KEHUHN

Ecnu kakoe-nubo monoxeHue Hacrosimero CornamieHust OyleT NPU3HAHO CYAOM HEAEHCTBUTEIbHBIM MM
HE UMEIOLIUM FOPUIUUECKOM CHIIBI, OCTaJbHbIE MOJmKeHNs1 COrNalleH s COXPaHsIOT CBOKO CHITY B ITOJTHOM 00BbEMe.

7.6. PexBuzutel Jluniensuapa



OO0 «ATnaHTHK AWTH

WHH: 7810997308
OI'PH: 1247800033612

AJpec 37eKTPOHHON TOUTHI: support@matricaonline.com
Caiit: https://matricaonline.com

7.7. JlaTa BCTYIUIGHUS B CUITY

Hacrostmas penaknust Cornamenus BetynaeT B ety ¢ «04» ¢despais 2026 roa u AeHCTBYET 10 ee 3aMeHbI
HOBOM pelakLuen.



